
 

 
Installation instructions (for all windows and doors): 
 

1. Fit flashing to sills and to head and jambs if required (flashing not provided by Aspect Windows) 
2. Ensure the unit is installed square 
3. Pack the frame at the points shown by the arrows in the diagram above 
4. Ensure the sill is straight and level (ensure door sills are adequately supported) 
5. Fix the frame to the studwork at the packing points, whilst ensuring frame remains square and level 
6. Check that sash operates properly and does not bind or rub on frame. If sash does bind, frame may not 

be square (re-check) 
7. Ensure head is straight (note: windows and doors are not load bearing) 
8. Fit architraves (if required) 
9. Fit windmoulds, if supplied loose, to brick veneer or cavity brick installations 
10. Windows must be installed in accordance with Australian Standard AS2047 

 

Special Instructions by window type: 
 

Jambliner double hungs 
• Do not nail through jambliners – ask your sales consultant for a copy of the special jambliner window 

instruction detail 
• Do not paint jambliners 
• Ensure care when removing sashes that no moving parts are lost 
• Apply silicon spray to jambliners if they are difficult to move (exercise caution when lubricating top sash) 

 
Counter balanced & spiral balanced double hungs 

• Do not paint cords or place undue strain on sashes, as this could stretch the ropes 
• Do not paint spiral balances 
• Ensure that painting does not impede the movement of the sashes 
• Do not adjust or remove grub screw which holds the rope on the sashes (for counterbalanced frames) 

 
Casement windows 

• Do not paint hardware and keep gears clean 
• If removing sash catches for painting, ensure that they are re-fitted in the correct manner. If catch does 

not close easily; it has probably been re-fitted the wrong way round 
• Do not paint butt hinges 

 
Ongoing care and maintenance: 
 
To ensure the longevity of your windows, please follow these simple guidelines: 

• Ensure windows and doors are regularly painted or stained (in accordance with your paint/stain 
providers advice). This includes top and undersides of sashes and doors. 

• Store windows in a dry area prior to installation. Door leaves are to be stored lying flat. 
• Wash frames periodically to remove dirt or salt build ups from accumulating. Use a mild cleaning 

solution when washing frames 
• Take care when cleaning glass to ensure you do not cause scratches and avoid the use of harsh 

cleaners. High performance glass requires extra special care! 
• Hardware should be kept clean and lubricated with silicon spray if required 
• Sliding door/window and bifold door tracks should be kept free from dirt or stones that may impede their 

action 
 
These instructions should be read in conjunction with Aspect Windows 
warranties and terms and conditions of sale 
 
If Aspect Windows is required to attend site to perform any maintenance not 
caused by Aspect Windows charges will be applicable. 
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